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KUpA HIN + FHE/ BRI 2R $4.50 22.5%
ERR T ECEEE $0.30 1.5%
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11.1.5 EF LI HER
ns—: BRHEIEER (5-7 K) , EEEZLETEHER

Subject: Shipment Update - Slight Delay on Order [1TJE25]

Dear [Customer Name],

We want to keep you informed about your order [[JE2S]. Due to an unexpected vessel schedule adjustment, your

shipment may arrive [X] days later than originally estimated. Your products are safely in transit, and we are closely

monitoring the status.
Current Status: In transit, vessel [fEZAn/X] Original ETA: [[RFRITZEIEH] Revised ETA: [EEEEFUTEIEH)

We have activated our contingency plan and are working to minimize any impact. If you have any concerns, please reach

out to us directly.

Best regards, [Team Name]
—: FEEMER (7 KLALE) | "IEEERER
Subject: Important Notice - Contingency Plan Activated for Order [1]E5]

Dear [Customer Name],

We are writing to proactively inform you about a delay affecting your order [JZJE2S]. The scheduled vessel has
encountered [specific reason, e.g., port congestion/weather diversion], resulting in a revised ETA of [new date].
To ensure your supply continuity, we have initiated the following actions:

1. Air freight replenishment for [X] units, expected arrival: [date]



2. Reallocation of [X] units from our [warehouse name] warehouse

3. Daily status tracking with our logistics partner

We will provide daily updates until normal operations resume. Please let us know if you need to adjust your downstream

plans.

Best regards, [Team Name]

mR=: #xXHE

Subject: Customs Inspection Notice - Order [1JERE]

Dear [Customer Name],

Your order [ITJEES] is currently undergoing a routine customs inspection at [port name]. This is a standard procedure and

does not indicate any compliance issue with your products.

We have submitted all required documentation and are working closely with customs authorities. Expected clearance time:

[X] business days.
We will notify you immediately once the shipment is released.

Best regards, [Team Name]
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